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Telephone Call Transcript 
 
Receptionist:  Thank you for calling GhostBed.  This is Janie speaking.  How may I assist you? 
 
Investigator:  Hi.  How are you?  
 
Receptionist:  Good.  And yourself. 
 
Investigator:  Good, thanks.  I am writing a letter to Ryan Monahan.  And, uh, do you have his 
title at GhostBed? 
 
Receptionist:  No, I don’t.  Give me . . . I think he’s like Marketing if I am not mistaken.  I’m really 
not sure.  I don’t see him in  the office.  I am not in the office that often.  I know him but I don’t 
really know him.   
 
Call:  No not . . . I apologize 
 
Receptionist:  Give me one second. 
 
Investigator:  That’s OK, put me through . . . what’s his extension? 
 
Receptionist:  Give me one second.  Let me locate him for you.   
 
Investigator:  Thank you. 
 
Receptionist?  Patience. OK, yeah, he is in our Marketing Department but he doesn’t have a 
direct extension. 
 
Investigator: Oh that’s OK.  He’s part of the Marketing Department?   
 
Receptionist:  Yes sir. 
 
Investigator:  OK, can you put me through to his voicemail? 
 
Receptionist:  Let me see.  I don’t think he has an extension.  Let me see if I can find one for 
you.  Bear with me.  Thank you again for your patience.  Yeah, I don’t have a number for him 
because he doesn’t work in the headquarters.  I know he’s like in the Northeast and he travels 
back and forth.  But you can e-mail him to marketing@ghostbed.com. 
 
Investigator:   I’m sorry.  What’s his e-mail? 
 
Receptionist: marketing@ghostbed.com. 
 
Investigator:  Oh, marketing@ghostbed.com. 
 
Receptionist:  Yeah.  And he wouldn’t (indecipherable) 
 
Investigator:   But, you can’t  . . .  can you put him through to him? 
 
Receptionist:  No, I don’t have.  He does not have a phone number.  He has a cell phone.  We 
don’t have his cell phone information. 
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Investigator:  I am sorry.  You are breaking up. 
 
Receptionist:  We don’t have his phone number information because he doesn’t report to our 
office here in headquarters.  He reports somewhere in the Northeast. 
 
Investigator:  Do you have the number for headquarters? 
 
Receptionist:  Our number is 855-855- 
 
Investigator:  I’m sorry, you’re breaking up.  It’s 855 
 
Receptionist:  855-4499. 
 
Investigator:  Oh, that the number that I called. 
 
Receptionist:  Yeah, that’s we’re headquarters.  He doesn’t report to our office so we don’t have 
a way to contact him.  You would, normally, we e-mail him. 
 
Investigator:  At marketing@ghostbed.com?  OK 
 
Receptionist:  It would be either him or Callie who will respond.  But if she responds, she will be 
able to get you in contact with him. 
 
Investigator:  Callie?  
 
Receptionist:  Yeah.  (indecipherable) . . . the number I think 
 
Investigator:  OK.  OK, what’s your name? 
 
Receptionist:  My name is Janie. 
 
Investigator:  Janie?   
 
Receptionist:  Yeah. 
 
Investigator:  Sorry we have a bad connection.  I apologize.  Thanks, Janie, for your help.  I 
appreciate it. 
 
Receptionist:  No problem.  Have a good day, OK. 
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